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Overview

“ Service offering
@ Getting access
@ Getting help
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Cloud Service Description

Virtual Environments Resources Management Support and Collaboration

d Isolated cloud tenancy Blueprints and Instance types .ﬂ Support Portal

e

Virtual Machines Automation tools

. B Knowledge Base
: — : Documentation
Block and Object Storage A Monitoring and Reporting

Virtual Networking

1980 @ [7

Metering and Accounting Service '- Discussion Platform
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How does it compare to...

Public clouds European Weather Cloud

(AWS, Azure, ...)

Available services Hundreds! VMs, Storage, Network
Proximity to data X v
Software flexibility ~ 4
Public hosting ~ ™~

Cost & 0
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Getting your own tenancy

1. Find your Authorizing Officer (CompRep)

2. Create a ticket on our Support Portal, with:
* A name for the tenant: xx-orga-project
e A tenant administrator
* Arough budget

3. Enjoy!
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European Weather Cloud Knowledge Base
B Pages Greated by Unknown User {uscs), last modified by Xavier Abellan on 7,2023
99 Blog
SPACESHORTCHTS i X Can't find the answer?
@ ECMWF Portal Q Search this documentation for .
O ENERTEDE Login to the Support Portal
& Accounting Dashboards or email us
& Morpheus Documentation at support@europeanweather.cloud
& Raise an issue
O How-to articles Recent news Browse by topic
D) Troubleshooting articles A BeC
‘ PAGE TREE VM Maintenance at access backup
Sherviasra « Terms and Conditions for the Us EUMETSAT Sideon 3 Sep15 active-directory backups
) admin basics
= EWC service definition - ‘IB UTC api blueprint
- Getting access to EWC Roope Tervo apps bucket
fwe A bashboard authentication ceph
. . - . ceounting Dashboar We would like to inform you about upcoming avatar change
- EWC Discussion Platform infrastructure maintenance on part of the aviso command-line
Saamesna B — hosts on the EUMETSAT side of the European communityhub
pag Weather Cloud (EWC). The maintenance will containers
> Getting started take place on 3 September 2025, from 15:00
N 10 18:00 UTC. During this window, virtual o E-H
© Space tools @ machines (VMs) running on the affected data email

hosts will be restarted. This will cause a short
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_‘2 Thomas Spitaler joined the channel 14:09

september 2, 2025

eoe <

CECMWF

h Erling Meller (DMI) 857

Hive mind remind me. Where do | go to fill in requests for extending our
tenancy's resource allocations (or extending the runtime of our current
extension)

European Weather Cloud

CECMWF

Uroosa Farooq 9:14

Hi Erling , Please raise a ticket at the EWC Support Portal for any
requests related to extending your tenancy's resource allocations or the
runtime of your current extension

ﬁ Erling Maller (DMI) 9:32
Found it. Thanks. A request have been filed. (22

B Prabhakar Shrestha joined the channel 10:06

Welkoma! You can raise & Europ

What o you need help with? Direct messages

@ oo

B8 Peter Varga joined the channel 12:37

veral question

@ o ® BIS+»PD F ¢2& +

Report a prable
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Support Portal

https://support.europeanweather.cloud/

CECMWF

Proisloning

Library

Infrastructure
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Welcome! You can raise a European Weather Cloud request from the options provided

What do you need help with?
| Bearch

Q

Search help
General question

Get assistance for general guestions.

Request access

Request access to the European Weather Cloud

Report a problem

Report a problem in the European Weather Cloud
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THANKS!
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